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(Accredited by NAAC with a CGPA of 3.64 on a four point scale at A++ Grade)
(ISO 9001 : 2015 Certified University)

VALUE ADDED COURSE
(PROFESSIONAL COMMUNICATION SKILLS)
(2023-2024)

COURSE DESCRIPTION

This course is designed to improve the communication skills of students.
COURSE OBJECTIVE: - (Hours:-16)

At the end of the course the students will be able to —

¢ To demonstrate various techniques used in Professional Communication Skills.
e To develop skills in Professional Communication Skills.
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(Deemed to be University)
(Accredited by NAAC with a CGPA of 3.64 on a four point scale at A++ Grade)
(ISO 9001 : 2015 Certified University)

This course is designed to improve the communication skills of students.
COURSE OBJECTIVE: - (Hours:-16)

At the end of the course the students will be able to —

e To demonstrate various techniques used in Professional Communication Skills.
e To develop skills in Professional Communication Skills.

Dr. Khur Jomadar
Principal
Dr. D. Y, Patil Co!}eg,e of Nursing
Pimpri, PUNE - 18.
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Dr. D.Y. PATIL VIDYAPEETH,PUNE
(DEEMED TO BE UNIVERSITY)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++’ grade)
Dr. D. Y. PATIL COLLEGE OF NURSING
PIMPRI, PUNE-18
M

Subject: Professional Communication Skills (2023-2024)
Practical hours: 8
Name of Faculty: Ms. Vaishali Jagtap

SR.NO DATE TIME | UNIT NAME TOPIC
1 02/12/2023 3:30-4:30 Unit-1 - Demonstration to improve effective
communication skill
2 09/12/2023 4:30-5:30 - Demonstration on verbal
communication

Face to Face
e Telephone.

3 16/12/2023 3:30-4:30 Unit -2 - Role play on Techniques of
professional communication.

4 23/12/2023 4:30-5:30 - Role play on barrier of communication

5 30/12/2023 3:30-4:30 Unit-3 - Demonstration to sharpen your listening
skills.

6 06/01/2024 4:30-5:30 - Practice empathy

7 20/01/2024 3:30-4:30 Unit-4 - Role play on communication skill for
interview .

8 27/ 01/2024 4:30-5:30 - Small script on Communication by

nurse in ICU : Quality analysis of
domain of patient centre.

SIGN RINCIPAL
Dr. Khurshid Jamadar
Principal
Dr. D. Y. Patil Coliege of Nursing
Pimpri, PUNE - 18.
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Dr.D.Y. PATIL VIDYAPEETH,PUNE
(DEEMED TO BE UNIVERSITY)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++> grade)
Dr. D. Y. PATIL COLLEGE OF NURSING

PIMPRI, PUNE-18
\M

Subject: Professional Communication Skills (2023-2024)
Theory hours: 8
Name of Faculty: Ms. Vaishali Jagtap

SR.NO DATE TIME | UNIT NAME TOPIC
1 02/12/2023 1:30-2:30 Unit-1 - Basics of professional communication
2 09/12/2023 2:30-3:30 - Principal of communication.
3 16/12/2023 1:30-2:30 Unit -2 - Techniques of professional
communication.
4 23/12/2023 2:30-3:30 - Listening skills, Rules for better
listening, types of mass media.
5 30/12/2023 1:30-2:30 Unit-3 - Tips for effective professional
communication.
6 06/01/2024 2:30-3:30 - Uses of effective, barrier of effective
communication
7 20/01/2024 1:30-2:30 Unit-4 - Role of nurse in effective professional
8 27/ 01/2024 2:30-3:30 - Communication by nurse in ICU :
Quality analysis of domain of patient
centre.

«

SIGN PRINCIPAL
Dr. Khurshid Jamadar
Principal
Dr. D. Y. Patil College of Nursing
Pimpri, PUNE - 18.
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DR. D.Y. PATIL VIDYAPEETH
(DEEMED TO BE UNIVERSITY)
(Re-a ccredited by NAAC with CCPA of 3.64 on a four point scale at ‘A++’
grade)
An ISO 9001 :2008 Certified University

DR. D. Y. PATIL COLLEGE OF NURSING

Ref.No.: DYPV/CON/}84K z¢c 2.2 ' DATE :29/11/2023

To,

The Class co-ordinator

1% year PB.Sc. Nursing

Dr.D.Y .Patil College of Nursing
Pimpri, Pune 18.

Subject: - Commencement of value added course “PROFESSIONAL
COMMUNICATION SKILLS.

This is to bring to your notice that Department of Nursing is conducting a
value added course “PROFESSIONAL COMMUNICATION SKILLS. This course
commencement is on 02/12/2023.Hereby requested to inform all the 1% year Bsc

Nursing students to enroll for the same.

COURSE CO-ORDINATOR PRINCIPAL
Dr. Khurshid Jamadar
Principal
Dr. D. Y. Patil College of Nursing
Pimpri, PUNE - 18.
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DR.D.Y. PATIL VIDYAPEETH, PUNE
(Deemed to be University)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++’
(An ISO 9001:2008 Certified University)

DR. D. Y. PATIL COLLEGE OF NURSING, PUNE

' FIRST YEAR BSc¢ NURSING 2022-2023

Subject :Professional Communication Skills
Practical hrs: .8 hrs.

grade)

Attendance Sheet
Sr Name of Students 02/12/2023 | 09/12/2023 16/12/2023 | 23/12/2023 30/12/2023 | 06/01/2024 | 20/01/2024 27/01/2024
no..
1| Abey Kurian Bovas P P p 2 r P P f:)
2 | Abiya Reji Joy p P p P p P P P
Adak Samiksha
3 | Santosh P P P P P P P P
4 | Adhidev P P p P P p p P p
Akhand Pratap Singh
> | Rathore P p P F P P P P
6 | Albin John K P P P P p p F P
Aman Mubarak ’
7 Mujawar P P P P ID P P P
8 | Amit Kumar p p 2 P p p P P
9 | Angel Elsa Eby p P P F P P P P
10 Angelin Anna James P f r [D P F r iD
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Angelina Anil

T | Mascarenhas P P P P F }D |
Ankamwad

12| Abhiruchi Sangram jp {D p P P &

13 | Annu Priya p p p p P p p
Arsul Vaishnavi P

4| Bapu p P P P P P

15 | Athul Krishna K V p P p P p P p
Avhad Ankita

16 Sandeep % P P P P P P
Bangar Sonali

17 Sitaram P P P P P f’ P
Bankar Omkar ‘

18 | Santosh P P P P P P P
Bedke Roh o

P | santosh p P i P P P P
Bhagat Pratiksha

20 Parmeshwar F f3 P p P P P
Bhalerao Nandini

21 | Bhaskar P P P P P P

22 | Bhalerao Sonali P r P p r P P




Shankar

£ P 2

Bhalerao Tanishka "

23 Somnath 4 P
Bhingardive Shivam

24 | Shitalkumar p P P
Chavan Sanika

25 Santosh P P ’O

26 | Chavan Shivani
Manohar P P f
Devake Piyush

27 | Ramnath P P P
Dickson Megan

28 Christopher P P )D
Gaikwad Sanskruti ‘

29 Chandrakant P iD P
Gaikwad Shlok ‘

30 Dnyandeo P & P
Ghodke Tanmay

31 Baburao P P P
Giri Manasi

32 | Sambhaji P L P




Gupta Archana ] FR[\’_\[\[R
33 Babulal P T) P P P F P 7D
34 | Gurav Kshitij Arvind o p p P p P P P
Jadhav Koma]
35 | Shivaji P 4 p p P P P P
36 | Jeethu Sara Joji / P P P P /3 p P
37 ;ith(iin 1\; N p p P P P P P P
ogdand Supriya
38 Df%anraj ik P P P P P f P F
39 | Kadam Prem Haridas p p P P P P P ¥
Kakade Rohit
40 Balasaheb p P P P r P P P
Kamble Samiksha
41 Santosh p P P i i P P
42 | KashmeeraP S p p p P P P P r
43 | Kessia Roy
Khan Sikandar
44 Abdulgafur P P P P P P P P
 Khandagale Divya | |
45 Dipak 70 F g L d P 4 P
] “




46

Khushi Bhardwaj

p p p p P P P P

47 | KripaK John P p o p p p P P
48 | Lidhiya Thomas p p p P p e P P
49 | Mali Avdhut Satish p p p o P p P p
50 | Mane Arti Somnath P p p P P P P .
51 | Mansvi M Chougule P P P p p P P p

Maragale Saurabh
2| Dnyaneshwar p p P P P P P P
a2 N R A I B B B Y
54 Minshu Raj P p p p P P p p
55 | Mohammed Arshad P P p p P P P p
56 | Morade Tanvi Vilas P F p P P P P p
57 | Muhammed Irfan R p p P P P p P p
58 | Mule Dipa Rajendra P p P P P p P P

Nadaf Mehar :
%9 | Shaikhlal P P F P p p P P
60 | Nadaf Seena Nabilal P p p p J2 P o p
61 | Naik Ashish Prakash P P r P Yz P 7 P




Nakhate Aditya

62 | Sachin % F p p T P P
Nande Pratibh .

® |subhash P ? P P P A

64 | Neeraj Rajeevan 7D p b p p p p £
Palkar Vaibhav '

65 | Lalasaheb P P P P P P P
Pandit Chinmayee

66 Surendranath b P P P P P P P
Patil Pranav .

67 Ravindra P ¥ P P P P p P
Patil Shrushti

68 | Shrishail P P P P p P P P

69 | Pinto Suzzane Paul P P P P P P P ?
Pokale Pratiksha _— '

70 | Dattatray P P P P P 12 P p
Pokharkar Akshada

71 Dattatray P 70 P ' r P P P

72 | Priyanshi Rai p p P P p p P p

73 | Rajesh Kumar p p ‘ P P P P > : P

74 | Rawat Deepa P P P P 4 F f P




87 | Tile Mayuri Santosh p ‘ P P o p P P P
.| Tipale Abhishek

88 Ashok p P P P P P
Tupe Aditya

89 Vijaykumar P P P P P ID ¥ P
Tupe Namrata

90 Deepak P P P P P v P P

91 | Twinkle Dhiman P p p P P P f b
Vaishnavi

92 Lawangkar P £ P P £ P P r

93 | Vaishnavi A S ‘ p © }9 [8) P p P P

94 | Vijaya Kumari P P P p P P P P
Wable Sahil

95 | Shamkant P P P P P P P | P
Waghmare Sakshi ‘

% Gopic;nar:q . P F r £ s i P ¢

97 | Wavhal Disha Satish p P P P p p P e
Yadav Chanchal _

98 Manoj P p )O P , P f P L

99 | Yashsvi Vinod P P r £ P & r 7




Nandansingh

. P e P p P P =

75 | Roma Rajendran P P P D P p p P

76 | Sakore Kirti Rajaram P p p P p P P P
Sakshi Deepak

71 Kulkarni P P P P yol P £ £
Salunke Anushka

78 | Ajay P P P P P p o P
Saruk Reshma .

” Rajmal P f P P P P P P
Sathyalayam -

80 | Archana Sathyan P r P P P P P L

81 | Sherin Thomas [2 P P P P P P p
Shivani Shankar

82 | Patil p p P P F P P P

83 | Sonvane Rohan Lala p P p P P p P +

84 | Sree Lakshmi Binu P P P o P 0 P P
Tandale Akshada

85 | Shrikant P o P P P P P P

86 | Tessy John P : p P r P P Y il




Bhagwat

—

P p P P P +
100 | Payal Darekar P P £ P ° P
SIGNATUREOF [, ’
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SIGNATURE OF CO-ORDINATOR

SIGNATURE OF [PRINCIPAL
Dr. Khurshid jamadar
Principal
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FIRST YEAR BSc NURSING 2023-2024

Subject : Professional Communication Skills
Theory hrs. : .8 hrs.

DR. D.Y. PATIL VIDYAPEETH, PUNE
(Deemed to be University)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++’ grade)
(An ISO 9001:2008 Certified University)

_DR. D. Y. PATIL COLLEGE OF NURSING, PUNE

Attendance Sheet
Sr | Name of Students 02/12/2023 | 09/12/2023 16/12/2023 | 23/12/2023 30/12/2023 | 06/01/2024 | 20/01/2024 |27/01/2024
no.
I | Abey Kurian Bovas p P p r P P P r
2 | Abiya Reji Joy p P P P p p P r
Adak Samiksha
3 | Santosh P p p 14 P P £ d
Akhand Pratap Singh
> | Rathore P P P P P p P P
6 | Albin John K p p P p p P P kY
Aman Mubarak
7 Mujawar P P p P P P P P
Amit K
8 mit Kumar 2 p P P @ Io p £
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Angel Elsa Eby P Qo P P P P
10 | Angelin Anna James 2 P P P P p
Angelina Anil ;
1| Mascarenhas P p P P P p
Ankamwad
12 Abhiruchi Sangram P P 2 P P P
13 | Annu Priya P p P §2 P P
Arsul Vaishnavi ‘
14 Bapu P p P P r P
15 | Athul Krishna K V p p p P P 1z
Avhad Ankita
16 Sandeep f P r + P P
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17 Sitaram F P P F f P
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23| Somnath P P
Bhingardive Shivam

24 Shitalkumar f P
Chavan Sanika

25 Santosh 1‘0 P
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Manohar 4 10
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34 | Gurav Kshitij Arvind
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Jadhav Komal
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Kripa K John
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Lidhiya Thomas
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Nadaf Seena Nabilal [

P 4 f i

Naik Ashish Prakash ~

61 aik Ashish Prakas P P p P o
Nakhate Aditya

62 | Sachin p P P D ¥
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Subhash P £ P P
Neeraj Rajeevan
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Palkar Vaibhay
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Patil Pranav
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68 | Shrishail p P P p P

99 | Pinto Suzzane Paul P P P P P
Pokale Pratiksha

70 Dattatray P P P r P
Pokharkar Akshada

71 Dattatray P P P © F

72 | Priyanshi Rai p P 63 £ 70




73 | Rajesh Kumar p p p P P o p D
Rawat Deepa ,

74 Nandansingh P P p F p P P P

75 | Roma Rajendran p p p p P P p o

76 | Sakore Kirti Rajaram f p P p ,Q p o P
Sakshi Deepak

77| Kulkarni P P p p P P P
Salunke Anushka
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Saruk Reshma
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Sathyalayam
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Tupe Aditya
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Vaishnavi
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Dr. D.Y. PATIL. VIDYAPEETH,PUNE

(DEEMED UNIVERSITY)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++
grade)
Dr. D. Y. PATIL COLLEGE OF NURSING
PIMPRI PUNE-18

FIRST YEAR B.Sc NURSING 2023-2024
UNIT TEST -1
PROFESSIONAL SKILL COMMUNICATION

Date: 03/02/2024 Total Marks: 30
Time: 09.30 Am- 10.30 AM

Instructions:

1) Fill (x) the appropriate empty circle below the question number once only.

2) Use blue / black ball point pen only.

3) Students will not be allotted mark if he / she overwrite strikes or put white ink on
the cross once marked.

4) Do not write anything on the blank portion of the question paper. If written anything,
such type of act will be considered as an attempt to resort to unfair means

SECTION A MCQ
(1X5=5 MARKS)

1) The origin of the word communication is
a. Communication
b. Communicare
c¢. Compute
d. computer

2) Which Type of communication uses letter and words to express the language we
speak?
a. Visual
b. Verbal
c. Written
d. Non-verbal

3) Which of the following shows a positive facial expression? a.7%

a.) Frowning while concentrating
b) Maintaining eye contact

¢) Smiling continuously

d) Roliing up your eyes

4)Which of the following is NOT an element of communication within the
communication process cycle

Dr. Khurshid Jamadar
Pimari 0 Principal
HMEILEURE -G Dr. D. Y. Patil Coilege of Nursing

Pimpri, PUNE - 18.
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a. Channel
b. Receiver
¢. Sender
d. Time

5) By what method we can know what the receiver understood or got the message

a) Transmitting
b) Feed back
C) message
d) Listening

Section B
Q.2 Answer the following (any five) (5x2=10 Marks)
1. Explain elements of communication?
2. Enlist strategies used to improve therapeutic communication?
3. What are the barriers in good communication?
4. Explain types of communication ?

5. Describe Role of the nurse in developing professional communications skill?



DR. D.Y. PATIL VIDYAPEETH, PUNE
(Deemed to be University)
(Accredited by NAAC with a CGPA of 3.64 a four point scale at ‘A++’ grade)
(An ISO 9001:2008 Certified University)
DR. D. Y. PATIL COLLEGE OF NURSING, PUNE
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Ref.No. DYPV/CON/ Date:- 10/2/2024

FIRSt YEAR BSc NURSING STUDENT LIST

Subject - Value added Course—Professional Communication Skills(2023-

2024)
Result Sheet
Sr. No. Name of Students Remark
! Abey Kurian Bovas Pass
? Abiya Reji Joy Pass
3 Adak Samiksha Santosh Pass
4 Adhidev P Pass
5 Akhand Pratap Singh Rathore Pass
6 Albin John K Pass
7 Aman Mubarak Mujawar Pass
8 Amit Kumar Pass
° Angel Elsa Eby Pass
10 Angelin Anna James Pass
11 Angelina Anil Mascarenhas Pass
12 Ankamwad Abhiruchi Sangram  Pass
13 Annu Priya Pass
14 Arsul Vaishnavi Bapu | Pass
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15 Athul Krishna K V Pass
16 Avhad Ankita Sandeep Pass
17 Bangar Sonali Sitaram Pass
18 Bankar Omkar Santosh Pass
v Bedke Rohan Santosh Pass
20 Bhagat Pratiksha Parmeshwar Pass
21 Bhalerao Nandini Bhaskar Pass
22 Bhalerao Sonali Shankar Pass
23 Bhalerao Tanishka Somnath Pass
24 Bhingardive Shivam Shitalkumar Pass
25 Chavan Sanika Santosh Pass
26 Chavan Shivani Manohar Pass
27 Devake Piyush Ramnath Pass
28 Dickson Megan Christopher Pass
29 Gaikwad Sanskruti Chandrakant Pass
30 Gaikwad Shlok Dnyandeo Pass
31 Ghodke Tanmay Baburao Pass
32 Giri Manasi Sambhaji Pass
33 Gupta Archana Babulal Pass
34 Gurav Kshitij Arvind Pass
35 Jadhav Komal Shivaji Pass
36 Jeethu Sara Joji Pass




37

Pass

Jithin N
8 Jogdand Supriya Dhanraj Pass
39 Kadam Prem Haridas Pass
40 Kakade Rohit Balasaheb Pass -
41 Kamble Samiksha Santosh Pass
42 Kashmeera P S Pass
43 Kessia Roy Pass
44 Khan Sikandar Abdulgafur Pass
45 Khandagale Divya Dipak Pass
46 Khushi Bhardwaj Pass
47 Kripa K John Pass
8 ‘Lidhiya Thomas Pass
49 Mali Avdhut Satish Pass
50 Mane Arti Somnath Pass
51 Mansvi M Chougule Pass
52 Maragale Saurabh Dnyaneshwar Pass
> Melethu Aroma Varghese Pass
>4 Minshu Raj Pass
55 Mohammed Arshad Pass
56 Morade Tanvi Vilas Pass
57 Muhammed Irfan R Pass
58 Mule Dipa Rajendra Pass




59 Nadaf Mehar Shaikhlal Pass
60 Nadaf Seena Nabilal Pass
61 Naik Ashish Prakash Pass
62 Nakhate Aditya Sachin Pass
o3 Nande Pratibha Subhash Pass
64 Neeraj Rajeevan Pass
65 Palkar Vaibhav Lalasaheb Pass
66 Pandit Chinmayee Surendranath Pass
67 Patil Pranav Ravindra Pass
68 Patil Shrushti Shrishail Pass
® Pinto Suzzane Paul Pass
70 Pokale Pratiksha Dattatray Pass
71 Pokharkar Akshada Dattatray Pass
72 Priyanshi Rai Pass
73 Rajesh Kumar Pass
74 Rawat Deepa Nandansingh Pass
75 Roma Rajendran Pass
76 Sakore Kirti Rajaram Pass
77 Sakshi Deepak Kulkarni Pass
78 Salunke Anushka Ajay Pass
9 Saruk Reshma Rajmal Pass
80 Pass

Sathyalayam Archana Sathyan




81 Sherin Thomas - Pass
82 Shivani Shankar Patil Pass
8 Sonvane Rohan Lala Pass
84 Sree Lakshmi Binu Pass
85 Tandale Akshada Shrikant Pass
86 Tessy John Pass
87 Tile Mayuri Santosh Pass
88 Tipale Abhishek Ashok Pass
89 Tupe Aditya Vijaykumar Pass
90 Tupe Namrata Deepak Pass
91 Twinkle Dhiman Pass
92 Vaishnavi Lawangkar Pass
93 Vaishnavi A S Pass
%4 Vijaya Kumari Pass
95 Wable Sahil Shamkant Pass
% Waghmare Sakshi Gopichand Pass
97 Wavhal Disha Satish Pass
98 Yadav Chanchal Manoj Pass
99 Yashsvi Vinod Bhagwat Pass
100 Payal Darekar Pass
L e
O
Course Coordinator Printipal
Dr. Khurshid Jamadar
Principal

Dr. B.Y. Patil College of Nursing
Pimpri, PUNE - 18,



Dr.D.Y.Patil Vidyapeeth

(Deemed to be University)
(Accredited by NAAC with a CGPA 3.64 on a four point scale at ‘A’++ grade)
(An ISO 9001: 2015 Certified University)

Dr. D.Y. PATIL COLLEGE OF NURSING
PIMPRI, PUNE - 18.

This is to certify that Mr. /Ms./Mrs.

has completed the value added course in 2023-2024 Professional Communication Skills 1"

year B.Sc Dr. D. Y. Patil College of Nursing, Pimpri, Pune-18.

Prircipal

Dr. D. Y. Patil Callege of Nursing
Dr, Khurshid Jamadar
Principal
br. D.Y. Patil College of Nursing
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{Deemed to be University)
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